FAMILY READY GUIDES Book 1 - Is This Message Real?

STOP. LEAVE. CHECK. Wallet Card

Pocket reference for the core verification protocol. Contains no personal data.

How to use: Print at 100% (no “fit to page”) on card stock or plain paper. Cut along the outer edge of each
row, then fold on the dashed line so the front and back face outward. Each row makes one folded card
(3% x 2% in, standard wallet size). Make one for every family member and keep one in your phone case,
wallet or purse.

FAMILY READY GUIDES - IS THIS MESSAGE REAL? RED FLAGS = STOP
* Urgent or threatening: “act now”, “last chance”
STO P . Pause. Don't click, reply, pay or ¢ Secret: “don’t tell your family or the bank”
share a code. * Unusual payment: gift cards, crypto, wire, cash courier
¢ Asks for a code, PIN or password
LEAVE. ‘Leavethecall, text, email or link. * Won't let you hang up and call back
Hang up.

C H EC K. Verify on a second channel you

already trust.

Report: Canada: Canadian Anti-Fraud Centre, 1-888-495-8501,
antifraudcentre-centreantifraude.ca. U.S.: reportfraud.ftc.gov.

Saved number - official app - a person you know, in person Forward scam texts to 7726.
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Print note: the phone numbers and addresses on the back are current as of November 2026. Check Resource FRG1-18
(Reporting Links Sheet) for updates.
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