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Text Message Decision Tree
What to do with a suspicious text, link or QR code. Start at the top and follow the arrows.

Does the text ask you to click, scan, call,
reply, log in or pay?

NO Still don’t reply to unknown senders. Delete it,
or forward to 7726.

YES

Were you expecting this from a company or
person you know?

NO STOP. Don’t click. Delete it. Forward to 7726
and report.

YES

Does it mention urgency, a threat, a prize, a
delivery fee, a payment, or a login?

YES LEAVE. Delete it. Then CHECK (below) only
through the official app or a saved number.

NO

CHECK: open the company’s official app or
type its web address yourself, or call a

saved number. Handle it there.

Tips
• QR codes are links. Treat any QR code like a link — especially on parking meters, posters, menus and

packages.
• Real organizations do not ask you to confirm a PIN, password or one-time code by text.
• Family “new number” texts (“Hi Mum, I lost my phone…”): call the old number or ask the safe word

before anything else.
• If you clicked or replied, go to FRG1-13 (Post-Click Decision Tree).


